
ACTIVITY DEVELOPED BY IN-SERVICE TEACHERS

Title of activity: Doing business around the world

COUNTRY OF IMPLEMENTATION
Belgium



TITLE OF THE ACTIVITY

Doing business around the world

LEVEL

From B1 to B2

LANGUAGES INVOLVED

English

TECHNOLOGY INVOLVED

PowerPoint presentation. The anticipation and verification phases require to use
“learningapps”.
https://learningapps.org/watch?v=p4ojhipz522
https://learningapps.org/watch?v=paxmfy10322
https://learningapps.org/watch?v=pejxeoie222
CONTENT

Reading comprehension about business protocol in various countries.

OBJECTIVE OF THE ACTIVITY

Developing the intercultural competence.

More specifically, and in line with the Intercultural Knowledge and Competence
VALUE Rubric1:

- Developing learners’ knowledge about “the complexity of elements
important to members of another culture in relation to its history, values,
politics, communication styles, economy, or beliefs and practices.”

- Developing learners’ “awareness of own cultural rules and biases”

CONTEXT DESCRIPTION

Learners: 20 pre-service teachers of English in their first year of college. Their
level ranges from B1 to B2.

Material:
The text is about what is held acceptable or unacceptable in the business world in
certain cultures. The fact that the article relies on professional situations shows the

1 Association Of American Colleges And Universities. (2017). Intercultural Knowledge And
Competence Value Rubric. Retrieved 10 October 2023 From:
https://www.umass.edu/oapa/sites/default/files/pdf/tools/rubrics/intercultural_knowledge_and_compet
ence_value_rubric.pdf

https://learningapps.org/watch?v=p4ojhipz522
https://learningapps.org/watch?v=paxmfy10322
https://learningapps.org/watch?v=pejxeoie222
https://www.umass.edu/oapa/sites/default/files/pdf/tools/rubrics/intercultural_knowledge_and_competence_value_rubric.pdf
https://www.umass.edu/oapa/sites/default/files/pdf/tools/rubrics/intercultural_knowledge_and_competence_value_rubric.pdf


learners the importance of paying attention to cultural differences, as being aware
of what is acceptable or unacceptable can directly influence their chances to obtain
or maintain a job. Similarly, cultural knowledge can help them become more
inclusive and acceptant of future colleagues from different cultural backgrounds.

DESCRIPTION OF THE ACTIVITY

Phase 1: Anticipation (5-10’)

The teacher introduces the concept of business etiquette/ protocol.
Then, the teacher presents a list of the countries mentioned in the article (see
appendix I). First, the learners match the countries with their corresponding flags.
Then, they find their locations. Finally, the learners are asked to rank the countries
according to how close their business etiquette is to that of the learners’ own
country. They do this individually, then compare their answers with their neighbor,
and finally with the whole group. The rankings are purely subjective and there are
no good answers.

Phase 2: Reading for gist (10’)
The learners read the article a first time and put the name of the countries above
the correct paragraph (see appendix II).

Phase 3: Reading for details (10-15’)
The learners read the article a second time and answer open-ended questions
about the text (see appendix III)
They then scan through the text to list criteria that could help them investigate a
workplace’s business etiquette/ protocol.

Phase 4: Verification (5-10’)
The learners are asked to adapt their initial ranking after having read the text. A
discussion ensues.

EXPECTED LEARNING OUTCOMES

The learners will develop their cultural self-awareness as well as their knowledge
of protocol in different working environments.



Appendix I – Anticipation

Appendix II – Reading for gist (reference: linguahouse.com)





Appendix III – Reading for details


